
 GRAZIELE PIRES 
 SENIOR PRODUCT DESIGNER 

 CONTACT 

 +55 45 99998-2250 

 piresgraziele@hotmail.com 

 Remote - Brazil 

 LinkedIn 

 EDUCATION 
 Bachelor Degree in Computer Science 
 UDC 
 Foz do Iguazu, BR  |  2020 

 CERTIFICATIONS 
 UX Design 
 Brazil  |  2019 

 User Interface Design 
 Brazil  |  2021 

 SKILLS 
 ▪  User Experience 

 ▪  User Interface 

 ▪  Research 

 ▪  Qualitative Research 

 ▪  Quantitative Research 

 ▪  Strategy 

 ▪  User Personas 

 ▪  User Journeys 

 ▪  Communication 

 ▪  Prototyping 

 ▪  Detail Oriented 

 LANGUAGES 
 English  |  Fluent 

 Portuguese  |  Fluent 

 PROFILE 
 A bilingual UX Designer with 4+ years of experience. Throughout my career I have had 
 hands-on experience learning and understanding users’ needs, behaviors, and emotions to 
 gather insights for product strategy and design. This includes conducting user research, user 
 interviews, creating user flows, wireframes and prototypes to perform user testing. As well as 
 identifying user pain points and improvement areas through analytic data and metrics, user 
 research, competitor analysis and user testing. 

 WORK EXPERIENCE 

 SENIOR PRODUCT DESIGNER 
 JÜSSI - WHIRLPOOL COMPANY  |  REMOTE - BRAZIL |  SEP 2021 - PRESENT 

 ▪  Analyze product requirements and take concepts from research, to exploration, to prototypes, to 

 production in 10+ projects. 

 ▪  Work closely with cross-functional teams, including product managers, engineers and marketing to 

 improve the user experience wherever possible. 

 ▪  Advocate research findings to a diverse audience through engaging and relatable storytelling. 

 ▪  Contribute to and help with building UX vision and strategy for the design team and also product. 

 Key-achievements: 
 • Worked on 10+ Whirlpool projects, from the early stages of the design process to testing. 

 • Increased the user database in 1.699 clients, which generated 21 purchases in less than a month, 

 summing +R$60.000 for a Whirlpool project (Colors KitchenAid). 

 PRODUCT DESIGNER 
 FLEYE  |  REMOTE - BRAZIL |  MAR 2021 - SEP 2021 

 ▪  Analyze customer problems and design delightful solutions that meet measurable business goals and

 adhere to country-specific requirements. 

 ▪  Translate abstract ideas around user experiences/product flows into crisp visual articulations that can

 be implemented by engineering teams 

 ▪  Support design work using all available insights including quantitative data and site metrics, 

 customer feedback, business requirements and usability findings. 

 Key-achievements:  Headed the creation of the first Design System, with over 30 components, to be 
 used by company developers. 

 UX ENGINEER 
 TOTVS  | BRAZIL  |  MAY 2019 - FEB 2021 

 ▪  Involved in the early stages of the design process, from research through concepting, prototyping and 

 building. 

 ▪  Analyzed product requirements and produced high-quality UX/UI design for customer facing 

 products (Desktop/Mobile). 

 ▪  Effectively communicated technical challenges, options considered and recommended solutions. 

https://www.linkedin.com/in/graziele-pires/

